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JOINT ARCHIVES COMMITTEE ARCHIVIST’S REPORT 

 
The following archivist’s report is a summary of the Archives and Special Collections 

activities from July 1, 2020-June 30, 2021. 

 

Of note, the collection was prepared for offsite storage due to the library’s 

renovation. Several oversize materials, including artifacts, broadsides, maps and 

blueprints needed enclosures created to stabilize the items before their transfer 

to/from offsite storage. A spreadsheet notating approximate box counts and 

collection specifics was created for physical control during and after the move. 

The spreadsheet also identifies measurements to aid in future shelving planning. 

 

A need for accurate box, folder and in some cases, item locations was quickly 

realized. The Archives has been operating with a spreadsheet for basic location 

information rather than using the content management system, ArchivesSpace. A 

priority over the next year will be to add location holders for each boxed 

collection in preparation for notating specific range, section and shelf locations. 

 

Collection Development 

Acquisitions Summary 

The Archives received 74 collections (33 DePauw and 41 United Methodist) totaling 

39.7 cubic feet from July 2020 – June 2021 and 32.512 cubic feet of records were 

processed. 

The following are examples of collections received: 

▪ Alexander Nash, class of 1884, article. The article is titled, "At Old 

DePauw," and is a recollection of Nash's years as a student at DePauw 

University (1880-1884). [D021-001] 

▪ Ray Waldo Ragsdale, class of 1935, letters. One typewritten letter 

from President G. Bromley Oxnam to Ragsdale and one handwritten 

letter from Ragsdale's mother to him, both dated 1935. [D021-002] 

▪ Student Army Training Corps photograph. One panoramic photograph 

measuring 10”x43”, dated 1918. [D021-011] 

▪ Jeanne D. Pachaly, class of 1943, scrapbook. One scrapbook/photo album 

of Pachaly ’43 during her years of DePauw University, 1939-43. [D021-032] 

▪ Sarah Roberts Houghland, class of 1965, letters. Two boxes of letters, 

1961- 1987, written by Houghland '65 to her parents. [D021-033] 

▪ Twelve Mile United Methodist Church (UMC) Records consisting of 

baptismal and membership records, a history booklet and two pictorial 

directories from Cass County, Ind., 1986-2017. The church closed in 

December 2017. [M021-001] 
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▪ Milltown UMC (Crawford County, Ind.) records of updated information 

on the new Milltown Memorial United Methodist Church which was built 

in Kabimba, Conga, Africa with funds given from the Milltown UMC 

Church in Indiana upon closing in June 2019. [M021-014] 

▪ William Talbott Jones (1886-1969) materials including his Chaplin records 

during WWI, a history of Edwin Ray Methodist Episcopal Church, Moore's 

Hill College booklets and twenty-four name badges from Indiana Annual 

Conference and the General Conference, 1939-1970. [M021-029] 

▪ Fort Ritner UMC (Lawrence County, Ind.) administrative board minutes, 

membership record book and leadership lists, 1972-1910. Fort Ritner UMC 

was founded in 1866 and closed in 2018. 

▪ West Point UMC (Salem, Ind.) records including an 1861 Warranty Deed 

and a 2013 pictorial directory. [M021-037] 

Bethany purchased 16 books for inclusion to Special Collections. A primary focus was 

selecting titles with an emphasis on diversity, equity and inclusion as well as the future 

of the United Methodist Church, specifically regarding its stance on human sexuality. 

A total of 35 books were added to the collection either through purchasing or 

donations. 

 

A need to continue preserving and making accessible the student newspaper, The 

DePauw became a priority due to its online-only availability during 2020. The Archives 

successfully launched a DePauw University Archives and Special Collections Archive-

IT instance to capture The DePauw website as well as other DePauw websites, such as 

the faculty and staff directory and COVID-19 Task Force information. We also began 

to capture the Indiana United Methodist Church website, along with its regular blog 

content. 

 

Throughout the year, we continued to collect DePauw and Indiana United Methodist 

Church announcements, including but not limited to, the DeBrief, School of Music 

blurbs and the Weekly News. Both DePauw and Indiana United Methodist Church 

announcements (up to 2021) are available in the Digital Library. Issues of the DePauw 

Magazine from 2019-2020 are included in the Digital Library as well. 

 

Records Donations, Transfers and Consultations 

Bethany provided retention schedule instructions and facilitated on-site records 

transfers for the Indiana United Methodist Central (Indianapolis, Ind.) and South 

District (Georgetown, Ind.) Offices, the Warsaw First United Methodist Church 

(Warsaw, Ind.), Dyer United Methodist Church (Dyer, Ind.), and Mace United 

Methodist Church (Crawfordsville, Ind.). 

 

Bethany continued to coordinate all aspects of records donations from DePauw 

alumni, departments, faculty, staff, students, committees, organizations, etc. 

https://archive-it.org/home/depauwarchives
https://archive-it.org/home/depauwarchives
https://archive-it.org/home/depauwarchives
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Use of the Archives 

 

Reference 

Reference questions from those affiliated with DePauw, the Indiana United 

Methodist community, and the general public were received via phone and email 

due to DePauw’s COVID-19 Task Force guidelines. With the lack of in-person 

research, the Archives was charged with completing all research associated with 

each reference request. 

 

During September 2020, Bethany created a staff reference transaction form to more 

effectively measure the Archives’ reference requests since they were taking place 

remotely as well as on campus. The forms are tallied at the end of each month and 

included within a larger metrics spreadsheet. The spreadsheet provides a more 

accurate representation of our reference services and simplifies the department’s 

reporting. 

 

The following are metrics detailing the research question total and the researcher 

affiliation. There is missing researcher affiliation data from July 2020-October 2020 

due to non-reporting. 

 

Research Question Total 

 527 

 

Researcher Affiliation 

DePauw University 158 

United Methodist 92 

Other/Local Historian 96 

 

There was a clerical error in the July 2019-June 2020 metrics due to a broken Google 

form. The metrics provided in the 2020 Archivist’s Report were from July 2017-March 

2020. The accurate research question total and the researcher affiliation during July 

2019-June 2020 can be found below. 

 

Research Question Total 

 455 

 

Researcher Affiliation 

DePauw University 263 

United Methodist 92 

Other/Local Historian 97 

 

Bethany created quarantine guidelines for viewing archival material during the 

pandemic based on best practices by the REopening, Archives, Librarians and 

Museums 
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(REALM) project. Internal guidelines for scheduling and general office duties to keep 

Archives staff safe were also created. This information was regularly updated 

internally as well as on the Archives and Special Collections website and new 

LibGuide. 

 

Of note, patrons requesting duplication and/or research services can now pay online 

using the DePauw Archives and Special Collections Payment Portal created by the 

Business Office. 

 

Instruction 

Even though the first year of archival instruction was limited due to the lack of in-

person learning, Bethany was able to host several instructional sessions with students 

and the Greencastle community via Zoom, including: 

▪ HIST490 Senior Seminar, September 2020 

▪ HIST490 Senior Seminar, February 2021 

▪ HIST278 U.S. Women’s History 1890-Present: Sharing Stories 1977 Biography 

project, Spring 2021 

▪ Intro to Libraries and Librarianship, April 2021 

▪ Greencastle Daughters of the American Revolution, October 2020 

▪ IU-Bloomington MLIS graduate panel for current library and archival 

science students, September 2020 

▪ Participated in multiple virtual consultations with faculty, staff, students 

and the general public. 

Outreach 

Bethany worked collaboratively with the Alumni Engagement Office on several 

projects, including a filmed presentation showcasing items from the collection. This 

presentation was featured as a “lunch and learn” event for the Old Gold Alumni 

Reunion Week. 

 

Jenney completed extensive research to provide Human Resources with “fun 

fact” information for the 2021 Staff Appreciation Event. She provided a timeline 

with links to digital content for attendees to view from their remote location. 

 

An Archives and Special Collections LibGuide was created for more detailed 

information outside of the library’s website. This guide includes information about 

primary and secondary sources in the Archives, how to conduct research, citing 

archival materials, general information as well as frequently asked questions. 

 

Bethany converted three website exhibits to LibGuides, including the Presidents of 

DePauw University, WGRE: 60 Years of Radio, and Faces Behind the Places. This 

conversion corrected broken links and images as well as outdated text. 

 

We continue to post to the DePauw University Archives Facebook and Instagram. The 

https://www.depauw.edu/libraries/about/librarylocations/archives/aboutarchives/information-for-your-visit2/
https://libguides.depauw.edu/c.php?g=1066510&amp%3Bp=7760642
https://commerce.cashnet.com/ARCHVS
https://libguides.depauw.edu/archives
https://libguides.depauw.edu/depauwpresidents
https://libguides.depauw.edu/depauwpresidents
https://libguides.depauw.edu/WGRE
https://libguides.depauw.edu/facesbehindplaces


5  

Facebook page has 878 likes; 904 followers. The DePauw_Archives Instagram has 

582 followers. We posted 25 times with a focus on using digitized images from the 

collection. 

 

Professional Growth and Service 

 

Professional Growth 

Bethany attended multiple conferences, forums and workshops, including the 

Private Academic Library Network of Indiana, Reference, Instruction and Outreach 

fall conference in October 2020; the Society of Indiana Archivists (SIA) fall workshop 

during October 2020; ArchivesSpace online forum in March 2021; SIA annual 

conference in April 2021; and the Association of College and Research Libraries 

Rare Books and Manuscripts conference in June 2021. Notably, Bethany served as 

chair of the planning committee for the SIA fall workshop in October 2020 and a 

member of the program committee for the SIA annual meeting in April 2021. 

 

She participated in a number of webinars, including DePauw’s Teaching Forum on 

diversity and inclusion during August 2020; two presentations on library and archive 

renovation projects in November 2020 and April 2021; an Archive-IT overview and 

demonstration in November 2020; a presentation on disability and accessibility in 

information literacy instruction during December 2020; and an Academic Library of 

Indiana presentation on diversity, equity and inclusion in March 2021. 

 

Service 

University: 

Bethany served on the Committee to Establish Principles and Processes for 

Reconsideration of Names, Statuary, Monuments and Traditions. The Committee 

met over the course of several months to develop guiding principles as well as 

recommendations for approval by the President’s Office and the Board of Trustees. 

 

United Methodist Church: 

Bethany was a member of the Commission on Archives and History. She 

researched 2020 and 2021 bicentennial churches for the chair, provided an image 

for engraving on the Heritage Church Award plaques, and kept abreast of the 

United Methodist Church disaffiliation discussion. Bethany also served as secretary 

for the Joint Archives Committee. 

 

Community: 

Bethany began serving as the President of the Society of Indiana Archivists in July 

2020. She coordinated four virtual “pop-ups” where members discussed pressing 

issues and networked over lunch. Sessions included content on adding pandemic 

policies and procedures to a strategic plan, reference changes due to the 

pandemic, and communicating with library and archival stakeholders. Bethany 

also created the Fall/Winter 2020 News and Notes newsletter due to a position 

vacancy. She served on 
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the Nominating Committee as well as Program Committees for annual meetings and 

fall workshops. 

 

Bethany is currently serving as a co-chair for the Midwest Archives Conference 

Fall Symposium to be held in Indianapolis during October 2022. The theme of the 

conference is primary and secondary source literacy in the classroom and will 

feature archivists from around the Midwest as part of a multi-day event. 

 

Review of Bethany’s 2020-2021 Goals 

1. Contact at least 2 institutions, organizations, and/or members each month 

from DePauw University and the United Methodist Church about Archives and 

Special Collections services, holdings, and etc. – Completed.  

 

I contacted an estimated 56 institutions, organizations, and/or members from 

DePauw University and the United Methodist Church, see the appendix for a 

detailed list. 

 

2. Survey collection for future stacks maintenance, processing, and 

digitization projects. - Completed 

 

There’s an immediate need upon the collection’s return to Roy O. West for stacks 

maintenance. This will include replacing broken and acidic boxes as well as 

wiping down boxes, cabinets, and etc. from years of dust neglect. Volumes will 

need to be brushed (signatures) and boards dusted, as applicable. Current 

volume cotton ties should be removed and replaced with an enclosure 

(wrapped or four-fold enclosure) and re-tied, as appropriate. 

 

3. Continue digitization of audiotape cassette collection. -Ongoing 

 

I was able to complete digitizing 4 audio cassette tapes. This process will require a 

student to complete due to the need for no interruptions. I completed instructions 

on how to digitize the audio cassette tapes as part of a larger DePauw Archives 

Manual LibGuide. 

 

4. Investigate current functionality of ArchivesSpace, CONTENTdm, and 

WorldCat Discovery. Update user interface of ArchivesSpace. -Completed 

 

ArchivesSpace 

▪ During the migration from Archivists’ Toolkit to ArchivesSpace, 

there was an error with the extent field, leading to inaccurate 

cubic foot totals. 

▪ Records do not include instances (location holders) to keep track of 

boxes, 

https://depauw.libraryhost.com/
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folders, and/or items. 

▪ The use of archival ‘series’, ‘subseries’, and ‘record groups’ are used to 

define a new box, instead of traditional archival arrangement. 

▪ Lack of consistent notes fields for each finding aid 

(biographical/historical/administrative, scope and contents, 

access/use, custodial history, processing information, accruals, 

arrangement, etc.). 

▪ Subjects/names are local entries. Staff did not verify entries with 

the Library of Congress (LOC) subject headings, LOC name 

authority file, etc. 

 

Digital Library (CONTENTdm) 

▪  Create a separate page defining the DePauw Digital 

Collections, how to use the collection items, copyright status and 

fair use, citing, and publishing. 

▪ Provide a statement welcoming corrections and updates from 

the community. A ‘Redaction and Removal Policy’ should be 

created if not already in existence. 

WorldCat Discovery 

▪ ArchivesSpace finding aids are not included within the library’s 

catalog. We will need to reach out to LibraryHost for information 

on exporting MARC records from the ArchivesSpace OAI-PMH 

feed to WMS using OCLC Digital Gateway. Instructions on the 

crosswalk have been provided. 

 

5. Standardize data entry in ArchivesSpace (finding aids) and evaluate Digital 

Library metadata (digitized materials). -Completed 

ArchivesSpace 

▪ Worked with LibraryHost to update the public user interface with 

search tips, definitions, and direct links to research help. Changed 

font sizes and colors for accessibility. 

▪ Merged duplicate finding aid statuses. 

▪ Created tutorials for the following: creating an event; note fields; 

creating a location; creating an accession record; creating an 

agent and a subject record; creating a resource record. 

▪ Provided rating descriptions for the condition of materials based 

on guidance from Columbia University Libraries Survey of Special 

Collections Materials. 

Digital Library (CONTENTdm) 

▪ Lack of standardized metadata throughout each digital 

collection (title, subject, date, format, rights statement, 

permissions). 
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▪ Filenames are not standardized. Filenames (greater than 25 

characters) will not transfer to InDiPress (dark storage) due to 

character limits. 

▪ Geographic coordinates (latitude and longitude) have not been 

added to records for future mapping. 

▪ Controlled vocabulary could be enhanced. 

Bethany’s 2021-2022 Goals 

1. Collaboratively work with the Archives Associate to evaluate and document 

current procedures due to the Archives’ reduced staffing. 

2. Provide training on finding aid description standardization and creating 

instances for future location use in ArchivesSpace. This training will streamline 

current description methods and allow the Archives to gain more control over 

the physical collection. Also, standardize the DePauw Digital Library’s 

metadata. A guide will be provided with specific title, subject, collection 

name, date, format, rights, permission and filename text. 

3. Photograph oversize composites and panoramic photographs not moved 

to offsite storage. Begin file renaming and image editing for future ingest 

to CONTENTdm. 

4. Update the Archives and Special Collections website, DePauw Digital Library 

splash page text, and create a new brochure. Revise existing DePauw 

LibGuides and the Indiana United Methodist Church LibGuide. 

5. Create around 100 instances (location holders) in ArchivesSpace for each 

boxed collection per month. Archives staff should be completed with box 

instances by the time the collection is moved back into the Roy O. West 

Library. 
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Digital Collections Statistics 2020-2021 

 

List of Collections and Item Totals 

Archives Documents and Photographs 101,980 

Archives Documents and Photographs II 14,674 

Archives Media Collections 12,928 

Methodist Publications 578 

Putnam County 135,206 

University Publications 9,551 

Crowdsource 112 

Total Number of Collections 7 

 

Page Views by Collection 

Archives Documents and Photographs 62,827 

Archives Documents and Photographs II 11,784 

Archives Media Collections 5,595 

Methodist Publications 4,085 

Putnam County 40,730 

University Publications 88,771 

Crowdsource 144 

 

Appendix 

 

Contacts 2020-2021 

1. Pastor (Muncie, Indiana) 

2. Mace United Methodist Church (Crawfordsville, Indiana) 

3. Bourbon United Methodist Church (Marshall County, Indiana) 

4. Hanover United Methodist Church (Hanover, Indiana) 

5. Grace United Methodist Church (Franklin, Indiana) 

6. Charlestown United Methodist Church (Charlestown, Indiana) 

7. Deerfield United Methodist Church (Winchester, Indiana) 

8. Hamlet United Methodist Church (Hamlet, Indiana) 

9. Grace United Methodist Church (Franklin, Indiana) 

10. General Commission on Archives and History 

11. First United Methodist Church (Bloomington, Ind.) 

12. Indiana United Methodist Church, Content Specialist 

13. Hanover United Methodist Church (Hanover, Indiana) 

14. Hancock’s Chapel United Methodist Church (DePauw, Ind.) 

15. Trinity UMC (Crawfordsville, Ind.) 

16. INUMC Main Office (Indianapolis, Ind.) 

17. Robert’s Park UMC (Indianapolis, Ind.) 

18. Otterbein United Methodist Church (Otterbein, Ind.) 

19. Dyer Methodist Church (Dyer, Ind.) 

20. Winamac First United Methodist Church (Winamac, Ind.) 

21. Community UMC (Manchester, Ind.) 
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22. Warsaw FUMC (Warsaw, Ind.) - records pickup 

23. Carmel UMC (Carmel, Ind.) 

24. University United Methodist Church (Indianapolis, Ind.) 

25. South District UMC Office 

26. Mace UMC (Crawfordsville, Ind.) 

27. Media Relations 

28. School of Music 

29. Peeler Art Museum 

30. Putnam County Museum 

31. Associate Dean of Experiential Learning, Sophomore Co-Curricular Programs 

32. Putnam County Public Library 

33. Academic Affairs 

34. ITAP 

35. Education Studies 

36. DePauw Diversity and Inclusion 

37. The DePauw, Faculty Advisor Student Newspaper 

38. Art Department 

39. Mail Center 

40. DePauw Finance and Administration 

41. Indiana State Archives and Records Administration 

42. SHRAB 

43. Alumni Development 

44. Office of the President 

45. History Department 

46. Business Office 

47. DePauw WebTeam 

48. Alumni Engagement 

49. Hubbard Center 

50. Charitable Gifts Officer 

51. Development and Alumni Engagement 

52. Facilities Management 

53. Bookstore – Eli’s Books 

54. Communications and Theatre Department 

55. Art Department/Registrar 

56. Center for Spiritual Life 

 

Addendum 

 

Geoffrey Klinger was a member of the Department of Communication and Theatre 

and served on the Joint Archives Committee from 2014-2020. He frequently visited 

the Archives and advocated for its faculty, staff, collections and services. 

 

On campus, Klinger was known to don a toga when teaching about Cicero or a 

cowboy get-up when teaching about modes of communication, he taught at 

DePauw since 2003 and was director of forensics, a position in which he directed a 

nationally competitive parliamentary debate program. He also advised the 

student-run Debate Society and 
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hosted public debates on campus. His scholarly interests were the connection 1 

between rhetoric and social theory; political communications; presidential, civil rights 2 

and business rhetoric; and Supreme Court opinions. 3 

 4 

Klinger was an outstanding student at DePauw, where he double majored in 5 

communication and economics. He was an award-winning debater who graduated 6 

magna cum laude in 1988 and was elected to Phi Beta Kappa, the honor society. 7 

 8 

As an undergraduate, Klinger worked as an assistant forensic coach at West 9 

Lafayette High School, where he coached the Indiana state debate champions, 10 

and at Henry Clay High School in Lexington, were he coached the Kentucky state 11 

debate champions. While a student at DePauw, he also studied at the University of 12 

Essex in England. 13 

 14 

After graduating, he studied at Indiana University, the University of Amsterdam and 15 

the University of Iowa, where he earned master’s and doctorate degrees in 16 

communication, worked as a graduate instructor and was a graduate student 17 

senator. He also was an 18 

instructor at Yale, St. John’s and Northwestern universities, and an assistant professor 19 

at the University of Utah and Hanover College, where he founded the 20 

Communication Center. 21 

 22 

But he was inevitably drawn back to Greencastle, joining DePauw as a tenure-track 23 

assistant professor in 2003 and earning a promotion to associate professor in 2008. He 24 

taught classes at all levels, such as 100-level Public Speaking; 200-level Public 25 

Communication and Controversy; 300-level Rhetorical Theory and Criticism; a senior 26 

seminar on the Rhetoric of Inquiry; and a winter-term class on Terror Talk: The 27 

Discourse of War and Terrorism. 28 

 29 

In addition to teaching, Klinger wrote dozens of articles for publication; participated 30 

in numerous activities and workshops; and volunteered for countless tasks as 31 

disparate as serving on the Athletic Hall of Fame selection committee to hosting the 32 

Japanese national debate team. He won a fellowship in 1994 to conduct research in 33 

jurisprudence at Cambridge University and the University of Amsterdam; a grant from 34 

Hanover in 1998 to research political and economic discourse at the Herbert Hoover 35 

Presidential Library; and grants from DePauw to conduct research on Alan 36 

Greenspan, Eugene V. Debs, Ellskwatawa, Robert Steele and the history of 37 

parliamentary debate. 38 

 39 

Klinger’s connection to DePauw was maintained by his family. His daughter Celeste 40 

graduated in 2018 and his daughter Sage graduated in 2021. His stepdaughter, 41 

Jessica Miller, graduated in 2019; his brother Kevin graduated in 1990. 42 

 43 

He passed away suddenly at the age of 54 on May 9, 2021. 44 

 45 

Sources: DePauw University Marketing and Communications “Gathering set for 46 

Professor Geoffrey Klinger”; Bethany Fiechter, Archives and Special Collections. 47 


